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SOFTWARE REVISION HISTORY 

Version Description Release Date 
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1.0.0.11 Implemented product update feature 2025-12-12 
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1. INTRODUCTION 

Welcome to the D-Tech Application Manager User Guide.  The D-Tech Application Manager is used to 

download and install licenced D-Tech software products.  This document details how to use the D-

Tech Application Manager and will take you through the steps required to download and install the 

application, as well as how to activate licences for D-Tech’s PC software and obtain access to the 

associated applications. 

Before starting the process of downloading, please save any licence file(s) received to an accessible 

directory on your PC. 
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2. INSTALLATION 

To install the D-Tech Application Manager, click on the link below, which should open your default 

browser and begin the download process.  If that does not happen, please copy the entire text and 

paste it into the address bar of your web browser. 

http://dtechdrillingtechnical.com/software/applicationmanager/applicationmanagersetup.exe 

2.1.  DOWNLOAD 

Once the download is complete, navigate to the folder containing the downloaded file 

applicationmanagersetup.exe and double-click on this file. 

At this point, dependent on your IT credentials, a prompt may appear requesting an Administrator 

username and password – please note that this username and password will relate to the IT security 

implemented by your company and you should contact your IT department to either provide elevated 

user access, or to enter credentials that will allow the application to run. 

If your IT department did need to enter credentials for you at this stage, please be aware that they 

may need to be entered again along the process. 

Click on the ‘Extract’ button when the window shown below is displayed, this will extract the D-Tech 

Application Manager installer and launch it. 

 

  

http://dtechdrillingtechnical.com/software/applicationmanager/applicationmanagersetup.exe
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2.2.  INSTALLING 

Before the D-Tech Application Manager installation starts, Windows may prompt you to install some 

pre-requisite components.  If it does, then a window like the one shown below will be displayed. 

Please click on the ‘Install’ button to ensure the D-Tech Application Manager can run correctly. 

 

Please ensure that the intall window displays D-Tech Application Manager or D-Tech Application 

Manager Setup – if any other text is displayed please refer to the Troubleshooting section (2.4 below). 

When the D-Tech Application Manager installer starts it will ask you to accept the terms of the D-Tech 

software licence agreement.  Follow the instructions on each screen to complete the installation. 

Once the software installation is complete the window shown below is displayed.  Click on the ‘Close’ 

button to finish the process and exit the installation wizard. 
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2.3.  SOFTWARE UPDATES 

D-Tech regularly releases new versions of software containing new features.  To obtain these updates 

the PC running the D-Tech software must be connected to the internet, which will allow the software 

to update itself automatically. 

The Application Manager will automatically download any new updates and then display a Windows 

notification as shown below.  Click on the ‘Install Update’ button to update the Application Manager 

to the new version.  The Application Manager will automatically close to allow the update to happen. 

 

2.4.  TROUBLESHOOTING 

There is an issue with installing onto Microsoft Windows related to the extraction of the files needed 

to complete the installation, which results in previous setup.exe files that originate from the same 

domain sometimes being accessed by the installer instead of the newly extracted one. 

This will result in the name of the old software will be displayed in the title of the install window. 

Should a name other than D-Tech Application Manager be shown when performing the installation, 

please cancel that installation and follow these steps: 

• Open Windows File Explorer  

• Navigate to the folder C:\D-Tech\ApplicationManager 

• The folder should contain two files only: ApplicationManagerSetup.msi & setup.exe 

• Double-click on setup.exe, which will open the install window for Application Manager as 

seen in the Installing section (see 2.2 above) 
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3. OPERATION 

Once the installation process is complete, the D-Tech Application Manager will be launched 

automatically.  To subsequently run the program, it can be launched using the desktop icon or start 

menu short cut that were created during the installation.  Dependent on your IT credentials, a prompt 

may appear requesting an Administrator username and password – please note that this username 

and password will relate to the IT security implemented by your company and you should contact 

your IT department to either provide elevated user access, or to enter credentials that will allow the 

application to run. 

3.1.  FIRST USE 

The first time the D-Tech Application Manager is used it will ask if you want to run the licence 

selection process as shown below. Please click on the ‘Yes’ button. 
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A file browser is displayed as shown below.  Browse to the licence file you wish to install.  Multiple 

licence files can be selected.  Click the ‘Open’ button after selecting the licence file(s). 

 

After selecting the licence file or files, the D-Tech Application Manager will display the product the 

licence file relates to in a list and asks if there are any additional licences that you wish to add as 

shown below.  If all the licence files have already been selected click on the ‘No’ button to dismiss the 

prompt. 

 

Skip to section 3.3 of this user guide. 
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3.2.  SUBSEQUENT USE 

When the D-Tech Application Manager is launched it fetches the list of licences installed on the D-

Tech Licence Server.  It will then check if the software for each licence is installed and the latest 

version, if not, it progresses to the next step – see section 3.3 below.  Any software products that are 

already installed and the latest version will display the status ‘Already Installed’. 

If you wish to add a new licence, click on the ‘Add Licence File…’ button. 

3.3.  DOWNLOAD AND INSTALLATION 

The D-Tech Application Manager calls the D-Tech cloud service to validate the selected licences and 

provided they are valid the installation package for the product is downloaded as shown below.  It 

may take several minutes to download the installation package(s) depending on the performance of 

your PC and internet connection. 

 

Once all the packages have been downloaded the D-Tech Application Manager will install them one 

by one.  When all the software installations are complete the D-Tech Application Manager adds any 

new licences to the D-Tech Licence Server.  If the D-Tech Licence Server password has been changed 

the D-Tech Application Manager will prompt you for the password as shown below.  Enter the 

password and click on the ‘OK’ button.  Clicking the ‘Cancel’ button will skip adding the new licence(s) 

to the D-Tech Licence Server. 
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3.4.  LAUNCHING SOFTWARE 

The installed software can be launched from the D-Tech Application Manager by clicking on the 

‘Launch…’ button for the relevant product as shown below.  The D-Tech Licence Server can also be 

restarted by clicking on the ‘Restart’ button. 

 

3.5.  LICENCE TERMS 

The terms of the D-Tech software licence can be viewed by clicking on the ‘Licence Terms…’ button.  

The terms are opened in a new window as shown below. 
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4. CONTROLS 

4.1.  MENUS 

4.1.1.  FILE 

4.1.1.1. ADD LICENCE FILE 

Clicking this menu opens the file browser window. 

4.1.1.2. EXIT 

Clicking this menu or pressing Alt+F4 closes the D-Tech Application Manager software. 

4.1.2.  HELP 

4.1.2.1. USER MANUAL 

Clicking this menu or pressing CTRL+F1 opens the user manual. 

4.1.2.2. ABOUT 

Clicking this menu displays the about window that contains information about the D-Tech Application 

Manager version etc. 

4.2.  GENERAL 

 

4.2.1.  ADD LICENCE FILE 

Clicking this button opens the file browser window. 

4.2.2.  LICENCE TERMS 

Clicking this button opens the licence terms window. 

4.2.3.  USER MANUAL 

Clicking this button opens the user manual. 

4.2.4.  LICENCE TABLE 

During the licence selection process the main window displays the licence data as shown below.
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The data displayed in the table is as follows 

• Product Name, the name of the D-Tech software from the licence file. 

• Licence ID, the unique licence ID. 

4.2.5.  PROGRESS TABLE 

When the D-Tech Application Manager is downloading and installing the D-Tech software the main 

window displays the progress as shown below.

 

The data displayed in the table is as follows 

• Product Name, the name of the D-Tech software from the licence file. 

• Description, a description of the D-Tech software product. 

• Status, the status of the download and installation of the software product. 

• Progress, the progress of the download/installation and the action after installation. 

4.2.5.1. RESTART 

Clicking this button restarts the D-Tech Licence Server. 

4.2.5.2. LAUNCH 

Clicking this button launches the selected D-Tech software package. 

4.3.  ENTER PASSWORD 

 

4.3.1.  SERVER PASSWORD 

Enter the server password in this field. 

4.3.2.  OK 

Click this button to confirm the password entered and close the window. 

4.3.3.  CANCEL 

Click this button to close the password window without confirming the password. 
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4.4.  LICENCE FILE 

 

4.4.1.  YES 

Click this button to open the file browser window. 

4.4.2.  NO 

Click this button to skip browsing for a licence file. 

4.5.  LICENCE ADDED 

 

4.5.1.  YES 

Click this button to open the file browser window. 

4.5.2.  NO 

Click this button to skip browsing for a licence file. 
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